
Incident Report 
As of 11/2/2010

Tax Commission

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Tax Commission 8

8

559

399

3

0

570

407

Customer Company Total 8
8

559
399

3
0

570
407

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Tax Commission 8

0

559

25

3

1

570

26

Customer Company Total 8
0

559
25

3
1

570
26
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Tax Commission 8

0.00

559

0.15

3

1.41

570

0.16

Customer Company Total 8
0.00

559
0.15

3
1.41

570
0.16

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Tax Commission 8

0

559

11

3

1

570

12

Customer Company Total 8
0

559
11

3
1

570
12
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Tax Commission 8

0.00

559

0.56

3

2.14

570

0.56

Customer Company Total 8
0.00

559
0.56

3
2.14

570
0.56

Customer Company
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Detail

Application Reporting FrontEndINC000000193611 No  0.00TIR:TIR Missed:Dianna Wright

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Resolved

Billing None NoneINC000000194416 No  0.11TIR:TIR Missed:Lia Eckhardt

LowTax CommissionBilling Yes  56.98TTR:TTR Missed:Kimberly Aikens Closed

None None NoneINC000000197416 Yes  3.84TIR:TIR Missed:Mark Wiedeman

LowTax CommissionMetro B Desktop Support No  3.84TTR:TTR Missed:Austin Farey Closed

PC/Laptop Error NoneINC000000197453 No  0.07TIR:TIR Missed:Eric McPherson

LowTax CommissionMetro B Desktop Support Yes  14.18TTR:TTR Missed:Austin Farey Closed

Application Reporting Novell GroupWiseINC000000197531 Yes  4.09TIR:TIR Missed:Jeanette Sever

MediumTax CommissionCapitol Desktop Support Yes  4.09TTR:TTR Missed:Eva Cornish Closed

Application Reporting NoneINC000000197785 Yes  2.88TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Desktop Support No  2.88TTR:TTR Missed:Sean Chadbourne Closed

Network Performance NoneINC000000197802 No  0.13TIR:TIR Missed:Wendy Du

LowTax CommissionNetwork Operations No  0.13TTR:TTR Missed:John Stevens Closed

PC/Laptop Virus NoneINC000000198054 No  0.00TIR:TIR Missed:Frankie Greenleaf

LowTax CommissionMetro B Help Desk No  1.33TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Error Novell Client for 32-bit WindowsINC000000198167 No  0.00TIR:TIR Missed:David Swan

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000198205 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Jed Johnson Closed

Network Password NoneINC000000198209 No  0.00TIR:TIR Missed:Bea Tu

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Jed Johnson Closed

Application Reporting Novell GroupWiseINC000000198246 No  0.00TIR:TIR Missed:Brook Strong

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Novell GroupWiseINC000000198270 No  0.00TIR:TIR Missed:Robert Farnes

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

None None Novell Client for 32-bit WindowsINC000000198276 No  0.00TIR:TIR Missed:Gina Holder

LowTax CommissionMetro B Desktop Support Yes  14.07TTR:TTR Missed:Austin Farey Closed

Application Reporting Novell GroupWiseINC000000198303 No  0.00TIR:TIR Missed:Jeanette Sever

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Error Microsoft Office Professional 2007INC000000198304 No  0.00TIR:TIR Missed:Jill Guevara

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed
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Application Reporting Novell GroupWiseINC000000198333 No  0.00TIR:TIR Missed:Dean Powell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000198340 No  0.00TIR:TIR Missed:Paula Vanikiotis

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

EIS Hardware PC/Laptop Microsoft OfficeINC000000198368 No  0.08TIR:TIR Missed:Kerry Chapman

LowTax CommissionMetro B Desktop Support No  2.18TTR:TTR Missed:Torri Randa Closed

Application Reporting Internet ExplorerINC000000198390 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Motor Vehicle AdministrationINC000000198418 Yes  1.85TIR:TIR Missed:Angelina Carr

LowTax CommissionMetro B Desktop Support No  2.22TTR:TTR Missed:Torri Randa Closed

Application Reporting Internet ExplorerINC000000198427 No  0.00TIR:TIR Missed:Paul Bredthauer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000198435 No  0.00TIR:TIR Missed:Sandy Iwasaki

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting State Payroll Time Entry System / Employee Self-ServiceINC000000198458 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Printer NoneINC000000198470 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Internet ExplorerINC000000198482 No  0.00TIR:TIR Missed:Ken Lefevre

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting State Payroll Time Entry System / Employee Self-ServiceINC000000198490 No  0.00TIR:TIR Missed:Karleen Mitchell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000198515 No  0.15TIR:TIR Missed:Dianna Wright

LowTax CommissionMetro B Help Desk No  0.38TTR:TTR Missed:Ron LeBaron Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000198515 No  0.00TIR:TIR Missed:Dianna Wright

LowTax CommissionMetro B Help Desk No  0.38TTR:TTR Missed:Ron LeBaron Closed

Application Reporting Internet ExplorerINC000000198576 No  0.00TIR:TIR Missed:Pauline Fisher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000198578 No  0.00TIR:TIR Missed:Jared Ottesen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000198612 Yes  2.30TIR:TIR Missed:Jared Ottesen

LowTax CommissionMetro B Desktop Support No  2.30TTR:TTR Missed:Sean Chadbourne Closed

Application Password Utah Criminal Justice Information SystemINC000000198644 No  0.00TIR:TIR Missed:Vera Bullock

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Application Password Utah Criminal Justice Information SystemINC000000198674 No  0.00TIR:TIR Missed:Vera Bullock

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Error NoneINC000000198761 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Desktop Support No  0.34TTR:TTR Missed:Sean Chadbourne Closed

Mainframe Password NoneINC000000198782 No  0.00TIR:TIR Missed:Amy Arnn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Symantec AntiVirusINC000000198786 No  0.00TIR:TIR Missed:Eric McPherson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000198792 No  0.00TIR:TIR Missed:Heather Gamon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Incident NoneINC000000198832 No  0.36TIR:TIR Missed:Kerry Chapman

LowTax CommissionMetro B Hosting No  0.36TTR:TTR Missed:Randy Spainhower Closed

Application Reporting Novell GroupWiseINC000000198871 Yes  1.09TIR:TIR Missed:Jeffrey Bawden

LowTax CommissionCapitol Desktop Support No  1.09TTR:TTR Missed:Eva Cornish Closed

PC/Laptop Error Novell GroupWiseINC000000198874 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Network Error NoneINC000000198905 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Error NoneINC000000198908 No  0.00TIR:TIR Missed:Shelley Robinson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Error NoneINC000000198948 No  0.00TIR:TIR Missed:Cherie Manning

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Network Incident NoneINC000000198984 No  0.00TIR:TIR Missed:Jacoba Larsen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Performance NoneINC000000199010 No  0.00TIR:TIR Missed:Julie Hird

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000199018 No  0.00TIR:TIR Missed:MV Tooele

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Reporting Internet ExplorerINC000000199033 No  0.00TIR:TIR Missed:Bobbie Gavros

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Printer NoneINC000000199048 Yes  1.20TIR:TIR Missed:Frankie Greenleaf

LowTax CommissionMetro B Desktop Support No  2.32TTR:TTR Missed:Torri Randa Closed

EIS Hardware PC/Laptop NoneINC000000199089 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Application Reporting NoneINC000000199093 No  0.00TIR:TIR Missed:Kevin Park

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000199131 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Print/Copy/Scan/Fax Incident NoneINC000000199135 No  0.10TIR:TIR Missed:Randall Gardner

LowTax CommissionMetro B Desktop Support No  0.78TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000199139 No  0.04TIR:TIR Missed:Angelina Carr

LowTax CommissionMetro B Desktop Support No  0.70TTR:TTR Missed:Torri Randa Closed

Telecom Voice Mail NoneINC000000199149 No  0.47TIR:TIR Missed:Barry Conover

LowTax CommissionVoice Operations No  0.54TTR:TTR Missed:Annette Nielsen Closed

Application Password GenTaxINC000000199199 No  0.00TIR:TIR Missed:Larry Hatch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000199205 No  0.04TIR:TIR Missed:Scott Lawrence

LowTax CommissionMetro B Desktop Support No  0.92TTR:TTR Missed:Jed Johnson Closed

EIS Hardware Printer NoneINC000000199243 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000199244 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000199331 Yes  1.93TIR:TIR Missed:Mark Maxfield

LowTax CommissionMetro B Desktop Support No  1.96TTR:TTR Missed:Austin Farey Closed

Print/Copy/Scan/Fax Incident NoneINC000000199354 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000199355 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Reporting Novell GroupWiseINC000000199387 No  0.00TIR:TIR Missed:Dean Powell

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Closed

Network Password NoneINC000000199433 No  0.00TIR:TIR Missed:Bea Tu

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error PGPINC000000199441 No  0.00TIR:TIR Missed:David Bushman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000199444 No  0.75TIR:TIR Missed:Jacoba Larsen

LowTax CommissionMetro B Desktop Support Yes  8.27TTR:TTR Missed:Austin Farey Closed

Application Password Novell GroupWiseINC000000199611 No  0.00TIR:TIR Missed:Gene Petrie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Print/Copy/Scan/Fax Paper Jam NoneINC000000199621 No  0.14TIR:TIR Missed:MV Loa

LowTax CommissionMetro B Desktop Support No  0.14TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000199640 No  0.00TIR:TIR Missed:Dianna Wright

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000199793 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000199811 No  0.00TIR:TIR Missed:Richard Lewis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000199865 Yes  1.56TIR:TIR Missed:Gerald Osborne

LowTax CommissionMetro B Desktop Support No  1.56TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000199928 No  0.00TIR:TIR Missed:Janet S Taylor

LowTax CommissionMetro A Desktop Support No  0.00TTR:TTR Missed:Robert Wall Closed

EIS Hardware PC/Laptop NoneINC000000199934 No  0.00TIR:TIR Missed:Lamar Sayer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Error NoneINC000000199974 No  0.00TIR:TIR Missed:Fo'ou Vehikite

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Internet ExplorerINC000000199975 No  0.00TIR:TIR Missed:Fo'ou Vehikite

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000199983 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell MessengerINC000000200011 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000200015 No  0.00TIR:TIR Missed:Ruth Ann Jefferies

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000200026 No  0.00TIR:TIR Missed:Melanie Schott

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000200037 No  0.00TIR:TIR Missed:Ryan Brown

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Closed

Application Error Symantec AntiVirusINC000000200049 No  0.00TIR:TIR Missed:Lynn Solarczyk

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000200051 No  0.00TIR:TIR Missed:Brett Wilding

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Internet ExplorerINC000000200058 No  0.00TIR:TIR Missed:Eric McPherson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed
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Application Error Microsoft Windows XP ProfessionalINC000000200072 No  0.00TIR:TIR Missed:Christopher Barnes

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000200078 No  0.00TIR:TIR Missed:Brent Budge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error NoneINC000000200100 No  0.00TIR:TIR Missed:Jane Otis

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Mainframe Password NoneINC000000200105 No  0.00TIR:TIR Missed:Joseph Bradbury

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000200253 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password NoneINC000000200269 No  0.00TIR:TIR Missed:Aman Kudiya

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware Printer NoneINC000000200292 No  0.00TIR:TIR Missed:Mark Maxfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Performance NoneINC000000200314 No  0.66TIR:TIR Missed:MV Manila

LowTax CommissionNetwork Operations No  0.66TTR:TTR Missed:John Stevens Closed

Application Reporting NoneINC000000200322 No  0.00TIR:TIR Missed:Cindy M Clark

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error NoneINC000000200339 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware Scanner NoneINC000000200366 No  0.46TIR:TIR Missed:Mary Morehouse

LowTax CommissionMetro B Desktop Support No  5.60TTR:TTR Missed:Austin Farey Closed

Telecom Voice Mail NoneINC000000200384 No  0.11TIR:TIR Missed:Angelina Carr

LowTax CommissionVoice Operations No  0.16TTR:TTR Missed:Annette Nielsen Closed

Network Password NoneINC000000200394 No  0.00TIR:TIR Missed:Ronald Mayo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000200455 No  0.00TIR:TIR Missed:Michael Cragun

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000200458 No  0.01TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Desktop Support No  0.01TTR:TTR Missed:Torri Randa Closed

Network Performance NoneINC000000200475 No  0.30TIR:TIR Missed:MV Fillmore

LowTax CommissionNetwork Operations No  0.30TTR:TTR Missed:John Stevens Closed

Application Reporting GenTaxINC000000200544 No  0.00TIR:TIR Missed:Jayme Marshall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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EIS Hardware Printer NoneINC000000200549 No  0.22TIR:TIR Missed:Jane Wiseman

LowTax CommissionMetro B Desktop Support No  0.97TTR:TTR Missed:Austin Farey Closed

Telecom Voice Mail NoneINC000000200550 No  0.05TIR:TIR Missed:Stephen Anderson

LowTax CommissionVoice Operations No  0.09TTR:TTR Missed:Annette Nielsen Closed

Application Error Motor Vehicle AdministrationINC000000200558 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Internet ExplorerINC000000200594 No  0.00TIR:TIR Missed:Oren Kimber

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000200612 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Application Reporting Acrobat ReaderINC000000200702 No  0.00TIR:TIR Missed:Dianna Wright

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Microsoft Windows XP ProfessionalINC000000200757 No  0.00TIR:TIR Missed:Cindy M Clark

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000200781 No  0.00TIR:TIR Missed:Karen Bryant

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000200784 No  0.31TIR:TIR Missed:Kim Flugga

LowTax CommissionMetro B Desktop Support No  0.69TTR:TTR Missed:Torri Randa Closed

EIS Hardware Printer Motor Vehicle AdministrationINC000000200797 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error NoneINC000000200803 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000200814 No  0.00TIR:TIR Missed:Shelley Brunetti

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Finance Data WarehouseINC000000200827 No  0.95TIR:TIR Missed:Jeanette Sever

LowTax CommissionMetro B Desktop Support No  1.18TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000200829 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Novell GroupWiseINC000000200834 No  0.00TIR:TIR Missed:Jan Duggar

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000200843 No  0.00TIR:TIR Missed:Jane Otis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft AccessINC000000200855 No  0.00TIR:TIR Missed:Angelina Carr

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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PC/Laptop Password GenTaxINC000000200866 No  0.00TIR:TIR Missed:Angie Hillas

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Network Performance Novell Client for 32-bit WindowsINC000000200879 No  0.48TIR:TIR Missed:Kimberly Knorr

LowTax CommissionMetro B Desktop Support No  2.51TTR:TTR Missed:Torri Randa Closed

Server Error NoneINC000000200884 No  0.00TIR:TIR Missed:Sharleen Burningham

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Symantec AntiVirusINC000000200886 No  0.00TIR:TIR Missed:Kimberly Knorr

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Novell GroupWiseINC000000200889 No  0.00TIR:TIR Missed:Janadean Mansfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Microsoft Windows XP ProfessionalINC000000200894 No  0.00TIR:TIR Missed:Brent Burningham

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Novell GroupWiseINC000000200951 No  0.00TIR:TIR Missed:Michael Waterfall

LowTax CommissionMetro B Hosting Yes  11.72TTR:TTR Missed:Randy Spainhower Closed

PC/Laptop Virus Symantec AntiVirusINC000000200989 No  0.00TIR:TIR Missed:Robin King

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000201034 No  0.00TIR:TIR Missed:Robin King

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000201036 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error NoneINC000000201069 No  0.00TIR:TIR Missed:Lisa manning

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

EIS Hardware PC/Laptop NoneINC000000201076 Yes  8.36TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Desktop Support Yes  10.46TTR:TTR Missed:Sean Chadbourne Closed

Application Error RealPlayerINC000000201085 No  0.00TIR:TIR Missed:Dean Drew

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000201091 Yes  1.77TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Desktop Support No  1.77TTR:TTR Missed:Sean Chadbourne Resolved

Network Password NoneINC000000201157 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000201163 No  0.00TIR:TIR Missed:Shelley Brunetti

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000201292 No  0.00TIR:TIR Missed:Dean Drew

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Page 485 of 704



Incident Report 
As of 11/2/2010

Tax Commission

Print/Copy/Scan/Fax Incident NoneINC000000201320 No  0.00TIR:TIR Missed:Terri Chidester

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Novell GroupWiseINC000000201325 No  0.00TIR:TIR Missed:Dennis Morrison

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Novell GroupWiseINC000000201327 No  0.00TIR:TIR Missed:Stephanie Vert

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000201365 No  0.00TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000201369 No  0.00TIR:TIR Missed:Brooke Vincent

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error NoneINC000000201382 No  0.00TIR:TIR Missed:Caralyn Streed

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password NoneINC000000201397 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000201425 No  0.00TIR:TIR Missed:Jerry Bair

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password NoneINC000000201443 No  0.00TIR:TIR Missed:Alled Bates

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000201455 No  0.00TIR:TIR Missed:MV Heber

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Hardware NoneINC000000201486 No  0.00TIR:TIR Missed:Caralyn Streed

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

None None Microsoft Windows XP ProfessionalINC000000201501 No  0.00TIR:TIR Missed:Cathy Maez

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Network Password Novell Client for 32-bit WindowsINC000000201645 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail NoneINC000000201656 No  0.00TIR:TIR Missed:Randolph Prawitt

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail NoneINC000000201658 No  0.00TIR:TIR Missed:Jim Clayton

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail NoneINC000000201667 No  0.00TIR:TIR Missed:Scott Lawrence

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware Symantec AntiVirusINC000000201677 No  0.00TIR:TIR Missed:Cherie Manning

LowTax CommissionMetro B Desktop Support Yes  7.39TTR:TTR Missed:Jed Johnson Closed
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Application Error Microsoft Windows XP ProfessionalINC000000201690 No  0.00TIR:TIR Missed:Craig Jolley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail NoneINC000000201692 No  0.00TIR:TIR Missed:LaDawn Hamp

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail NoneINC000000201701 No  0.00TIR:TIR Missed:Jane Otis

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000201737 No  0.00TIR:TIR Missed:David P Jensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail NoneINC000000201740 No  0.00TIR:TIR Missed:Cathy Maez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000201756 No  0.00TIR:TIR Missed:Melanie Schott

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error NoneINC000000201790 No  0.00TIR:TIR Missed:Shelley Brunetti

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000201805 No  0.00TIR:TIR Missed:Steve Coleman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Utah Criminal Justice Information SystemINC000000201842 No  0.00TIR:TIR Missed:Viktorija Culley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Microsoft Windows XP ProfessionalINC000000201875 No  0.00TIR:TIR Missed:Dwight Rimmasch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000201897 Yes  2.97TIR:TIR Missed:Steven Shepherd

LowTax CommissionMetro B Desktop Support No  2.97TTR:TTR Missed:Sean Chadbourne Closed

Telecom Call/Receive NoneINC000000201924 No  0.09TIR:TIR Missed:Tenzin Tsering

LowTax CommissionVoice/Data/WAN Services No  0.53TTR:TTR Missed:Mike Johnson Closed

EIS Hardware PC/Laptop NoneINC000000201945 No  0.00TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Hardware NoneINC000000201957 No  0.00TIR:TIR Missed:Mark Maxfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000201992 No  0.00TIR:TIR Missed:Mark Maxfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000202013 No  0.00TIR:TIR Missed:MV Brigham City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000202092 No  0.60TIR:TIR Missed:Paula Vanikiotis

LowTax CommissionMetro B Desktop Support No  1.25TTR:TTR Missed:Sean Chadbourne Closed
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Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000202136 No  0.00TIR:TIR Missed:Christa Johnson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Jed Johnson Closed

Print/Copy/Scan/Fax Incident NoneINC000000202139 No  0.00TIR:TIR Missed:Priscilla Sims

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Jed Johnson Closed

Application Reporting Microsoft ExcelINC000000202155 No  0.00TIR:TIR Missed:Marcy Dennerline

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password Symantec AntiVirusINC000000202230 No  0.00TIR:TIR Missed:Rachel Maldonado

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000202231 No  0.00TIR:TIR Missed:Steven Shepherd

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error GenTaxINC000000202257 No  0.00TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Hardware NoneINC000000202303 No  0.00TIR:TIR Missed:Kevin Park

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000202343 No  0.00TIR:TIR Missed:Steven Shepherd

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password NoneINC000000202367 No  0.00TIR:TIR Missed:Richard Kirkland

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000202492 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000202535 No  0.00TIR:TIR Missed:Candace Hays

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000202539 No  0.00TIR:TIR Missed:Dean Drew

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Error NoneINC000000202540 No  0.00TIR:TIR Missed:Andrew Finch

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Jed Johnson Closed

Network Password Novell Client for 32-bit WindowsINC000000202549 No  0.00TIR:TIR Missed:Victoria Youtsey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000202564 No  0.00TIR:TIR Missed:Cindy Rozzelle

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000202568 No  0.00TIR:TIR Missed:Sharee Webb

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error GenTaxINC000000202592 No  0.00TIR:TIR Missed:Brandi Mascarenas

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed
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None None NoneINC000000202618 No  0.00TIR:TIR Missed:Ann Dillenbeck

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

None None Novell Client for 32-bit WindowsINC000000202632 No  0.00TIR:TIR Missed:Candace Hays

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Application Error Microsoft Windows XP ProfessionalINC000000202639 No  0.00TIR:TIR Missed:Christena Francom

LowTax CommissionMetro B Desktop Support No  1.15TTR:TTR Missed:Sean Chadbourne Closed

Print/Copy/Scan/Fax Error Code NoneINC000000202651 No  0.05TIR:TIR Missed:Angelina Carr

LowTax CommissionMetro B Desktop Support No  0.20TTR:TTR Missed:Torri Randa Closed

Application Password Motor Vehicle AdministrationINC000000202655 No  0.00TIR:TIR Missed:Deann Clark

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Error NoneINC000000202670 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Jed Johnson Closed

PC/Laptop Hardware NoneINC000000202704 No  0.38TIR:TIR Missed:Jesse Ackerson

LowTax CommissionMetro B Desktop Support No  0.74TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000202706 No  0.00TIR:TIR Missed:Jim Shaw

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Novell GroupWiseINC000000202711 No  0.00TIR:TIR Missed:Ryan Brown

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000202712 No  0.00TIR:TIR Missed:Dwight Rimmasch

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000202717 No  0.00TIR:TIR Missed:Lia Eckhardt

LowTax CommissionMetro B Desktop Support No  0.15TTR:TTR Missed:Torri Randa Closed

Application Error Internet ExplorerINC000000202755 No  0.00TIR:TIR Missed:Dan Engh

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000202769 No  0.00TIR:TIR Missed:Aaron Cook

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000202778 No  0.00TIR:TIR Missed:MV Brigham City

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

None None GenTaxINC000000202781 No  0.00TIR:TIR Missed:James Shaw

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Jed Johnson Closed

Application Error Novell GroupWiseINC000000202803 No  0.00TIR:TIR Missed:Deona Sorensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000202811 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Error Motor Vehicle AdministrationINC000000202814 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Gavin Barney Closed

Application Error Internet ExplorerINC000000202870 No  0.00TIR:TIR Missed:Sharleen Burningham

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail NoneINC000000202901 No  0.00TIR:TIR Missed:Kevin Park

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Symantec AntiVirusINC000000202911 No  0.00TIR:TIR Missed:Jeff Christiansen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000202916 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000202949 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000202984 No  0.60TIR:TIR Missed:Jeanette Sever

LowTax CommissionCapitol Desktop Support No  1.60TTR:TTR Missed:Eva Cornish Closed

Application Error Internet ExplorerINC000000203129 No  0.00TIR:TIR Missed:Mark Wiedeman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000203175 No  0.00TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000203188 No  0.00TIR:TIR Missed:Shannon Sirles

LowTax CommissionMetro B Desktop Support No  4.38TTR:TTR Missed:Jed Johnson Closed

None None NoneINC000000203191 No  0.00TIR:TIR Missed:Shannon Sirles

LowTax CommissionMetro B Desktop Support No  4.38TTR:TTR Missed:Jed Johnson Closed

Application Error Microsoft ExcelINC000000203196 Yes  7.38TIR:TIR Missed:Janette Woodhouse

LowTax CommissionMetro B Desktop Support Yes  8.37TTR:TTR Missed:Austin Farey Closed

Telecom Voice Mail NoneINC000000203201 No  0.19TIR:TIR Missed:Monika Wheaton

LowTax CommissionVoice Operations No  0.24TTR:TTR Missed:Annette Nielsen Closed

None None Motor Vehicle AdministrationINC000000203230 No  0.00TIR:TIR Missed:Virginia Mascarenas

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

None None Microsoft Windows XP ProfessionalINC000000203238 No  0.00TIR:TIR Missed:Dennis Mitchell

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

None None Microsoft Windows XP ProfessionalINC000000203248 No  0.00TIR:TIR Missed:Hal Mauchley

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Application Error Microsoft Windows XP ProfessionalINC000000203292 No  0.00TIR:TIR Missed:Brent Burningham

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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PC/Laptop Error Microsoft Office Professional 2007INC000000203300 No  0.00TIR:TIR Missed:Cindy M Clark

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Microsoft Windows XP ProfessionalINC000000203337 No  0.00TIR:TIR Missed:June Washington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error NoneINC000000203338 No  0.00TIR:TIR Missed:Jim McNair

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000203345 No  0.00TIR:TIR Missed:Alled Bates

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000203359 No  0.00TIR:TIR Missed:Diane Gibson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000203376 No  0.00TIR:TIR Missed:Ann Dillenbeck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000203380 No  0.00TIR:TIR Missed:Ann Dillenbeck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000203386 No  0.00TIR:TIR Missed:Ann Dillenbeck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Incident NoneINC000000203394 No  0.00TIR:TIR Missed:Amy Bowles

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000203396 No  0.00TIR:TIR Missed:MV Brigham City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error NoneINC000000203415 No  0.00TIR:TIR Missed:Dennis Ritz

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Reporting Internet ExplorerINC000000203418 No  0.00TIR:TIR Missed:Candace Hays

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Error NoneINC000000203428 No  0.00TIR:TIR Missed:Marc Johnson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000203550 No  0.00TIR:TIR Missed:Curtis Stoddard

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

PC/Laptop Hardware NoneINC000000203553 No  0.00TIR:TIR Missed:MV Brigham City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Internet ExplorerINC000000203587 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Closed

Application Reporting PGPINC000000203625 Yes  1.84TIR:TIR Missed:David Bushman

LowTax CommissionMetro B Desktop Support No  1.84TTR:TTR Missed:Sean Chadbourne Closed
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Application Error Novell GroupWiseINC000000203626 No  0.00TIR:TIR Missed:Angie Hillas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting FrontEndINC000000203701 No  0.00TIR:TIR Missed:Alled Bates

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password NoneINC000000203729 No  0.00TIR:TIR Missed:Julie Salisbury

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000203757 No  0.00TIR:TIR Missed:Angie Hillas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password NoneINC000000203800 No  0.00TIR:TIR Missed:Mark Maxfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft WordINC000000203912 No  0.00TIR:TIR Missed:Deona Sorensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Error NoneINC000000203921 No  0.00TIR:TIR Missed:Christine Robinson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error FrontEndINC000000203922 No  0.00TIR:TIR Missed:Shelley Brunetti

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Closed

Telecom Call/Receive NoneINC000000203937 No  0.00TIR:TIR Missed:Said Hernandez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000203983 No  0.00TIR:TIR Missed:Halalose Wolfgramm

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application None Java Platform SEINC000000204054 No  0.00TIR:TIR Missed:Cheryl Keener

LowTax CommissionRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Closed

EIS Hardware Scanner NoneINC000000204124 No  0.15TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Desktop Support No  2.43TTR:TTR Missed:Austin Farey Closed

Application Reporting NoneINC000000204135 No  0.00TIR:TIR Missed:Inez Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error NoneINC000000204148 No  0.00TIR:TIR Missed:Jackie Bate

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Application Reporting Symantec AntiVirusINC000000204192 No  0.00TIR:TIR Missed:Ron Smith

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Printer NoneINC000000204228 Yes  1.12TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Desktop Support No  1.12TTR:TTR Missed:Sean Chadbourne Closed

None None NoneINC000000204280 No  0.00TIR:TIR Missed:Vickie Gritzmacher

MediumTax CommissionMetro B Hosting No TTR:TTR Missed:Randy Spainhower Closed
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Network Performance NoneINC000000204291 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Novell GroupWiseINC000000204332 No  0.00TIR:TIR Missed:Deona Sorensen

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Application Reporting Novell GroupWiseINC000000204392 No  0.00TIR:TIR Missed:Bryan Jackson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000204395 No  0.00TIR:TIR Missed:Halalose Wolfgramm

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

None None Symantec AntiVirusINC000000204423 No  0.07TIR:TIR Missed:Chodon Chodon

LowTax CommissionMetro B Desktop Support No  4.10TTR:TTR Missed:Jed Johnson Closed

None None Microsoft Windows XP ProfessionalINC000000204435 No  0.00TIR:TIR Missed:Curtis Stoddard

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

EIS Hardware PC/Laptop NoneINC000000204527 Yes  1.09TIR:TIR Missed:Karen Lingard

LowTax CommissionMetro B Desktop Support No  2.08TTR:TTR Missed:Jed Johnson Closed

EIS Hardware Printer NoneINC000000204567 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Hardware NoneINC000000204570 No  0.17TIR:TIR Missed:Ilene Call

LowTax CommissionMetro D North Desktop Support No  0.17TTR:TTR Missed:Kim Ratushniak Closed

Application Reporting Microsoft WordINC000000204576 No  0.00TIR:TIR Missed:Kerry Chapman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Printer NoneINC000000204629 No  0.06TIR:TIR Missed:Lia Eckhardt

LowTax CommissionMetro B Desktop Support No  1.05TTR:TTR Missed:Jed Johnson Closed

Application Password GenTaxINC000000204637 No  0.00TIR:TIR Missed:Jonathan Wood

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Novell GroupWiseINC000000204680 No  0.00TIR:TIR Missed:Karen Lingard

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000204775 No  0.00TIR:TIR Missed:Joshua Nielsen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000204790 No  0.00TIR:TIR Missed:Karen Lingard

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft Office Professional 2007INC000000204797 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft WordINC000000204807 No  0.00TIR:TIR Missed:April Weiler

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Network Performance NoneINC000000204956 No  0.00TIR:TIR Missed:Doug Smith

HighTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000204958 No  0.00TIR:TIR Missed:Jerry Bair

HighTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000204959 No  0.00TIR:TIR Missed:Lonnie Holt

HighTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000204961 No  0.00TIR:TIR Missed:Francine Corbridge

HighTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000204964 No  0.00TIR:TIR Missed:Jeffrey Bawden

HighTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000204967 No  0.00TIR:TIR Missed:Pauline Fisher

HighTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000204970 No  0.00TIR:TIR Missed:Gerrie Bradbury

HighTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000204972 No  0.00TIR:TIR Missed:Jamie Hansen

HighTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error ZENworks for DesktopsINC000000204977 No  0.00TIR:TIR Missed:Cindy M Clark

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail NoneINC000000205029 No  0.02TIR:TIR Missed:Stephen D Peterson

LowTax CommissionVoice Operations No  0.06TTR:TTR Missed:Annette Nielsen Closed

Application Password GenTaxINC000000205047 No  0.00TIR:TIR Missed:Hao Tang

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password NoneINC000000205051 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Performance NoneINC000000205066 No  0.03TIR:TIR Missed:Karen Edwards

LowTax CommissionMetro B Desktop Support No  0.98TTR:TTR Missed:Jed Johnson Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000205099 No  0.00TIR:TIR Missed:Donald Conger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Printer NoneINC000000205169 No  0.00TIR:TIR Missed:Sandy Iwasaki

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Hardware NoneINC000000205175 No  0.00TIR:TIR Missed:Joshua Brinkerhoff

LowTax CommissionMetro B Desktop Support No TTR:TTR Missed:Austin Farey Closed

Telecom Voice Mail NoneINC000000205182 No  0.11TIR:TIR Missed:Kristine Beckstrom

LowTax CommissionVoice Operations No  0.14TTR:TTR Missed:Annette Nielsen Closed
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Application Error Internet ExplorerINC000000205223 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000205274 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Mainframe Error NoneINC000000205300 No  0.00TIR:TIR Missed:Doug Smith

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password Novell Client for 32-bit WindowsINC000000205306 No  0.00TIR:TIR Missed:Chrysanne Newman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000205314 No  0.00TIR:TIR Missed:Colleen Southwick

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Motor Vehicle AdministrationINC000000205334 No  0.00TIR:TIR Missed:Janet Shimizu

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Internet ExplorerINC000000205390 No  0.00TIR:TIR Missed:Brandon Cowdell

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Application Reporting Novell GroupWiseINC000000205404 No  0.00TIR:TIR Missed:Debra Ross

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Microsoft Windows XP ProfessionalINC000000205410 No  0.00TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Utah Criminal Justice Information SystemINC000000205416 No  0.00TIR:TIR Missed:Rajanee Christiansen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting GenTaxINC000000205445 No  0.00TIR:TIR Missed:Heather Gamon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Hardware NoneINC000000205446 No  0.09TIR:TIR Missed:Jeannie Warren

LowTax CommissionMetro B Desktop Support No  2.51TTR:TTR Missed:Jed Johnson Resolved

Network Password Novell Client for 32-bit WindowsINC000000205463 No  0.00TIR:TIR Missed:Jennifer Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Office Professional 2007INC000000205490 No  0.00TIR:TIR Missed:Allan Shinney

LowTax CommissionMetro B Desktop Support No TTR:TTR Missed:Sean Chadbourne Closed

Mainframe Password BlueZoneINC000000205502 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000205512 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Password NoneINC000000205675 Yes  3.60TIR:TIR Missed:Mike Fahey

LowTax CommissionMetro B Desktop Support No  3.60TTR:TTR Missed:Austin Farey Resolved
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Application Password NoneINC000000205738 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000205746 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Microsoft InfoViewerINC000000205754 No  0.00TIR:TIR Missed:Steve Coleman

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Closed

None None Symantec AntiVirusINC000000205756 Yes  1.13TIR:TIR Missed:Pamela Pendleton

LowTax CommissionMetro B Desktop Support No  1.13TTR:TTR Missed:Sean Chadbourne Resolved

Application Error Microsoft Windows XP ProfessionalINC000000205765 No  0.00TIR:TIR Missed:Shaunna Bracken

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Mainframe Password BlueZoneINC000000205766 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000205771 No  0.00TIR:TIR Missed:Randall Gardner

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000205773 No  0.55TIR:TIR Missed:Heidi Ellison

LowTax CommissionMetro B Desktop Support No  2.14TTR:TTR Missed:Austin Farey Closed

Application Error NoneINC000000205782 No  0.00TIR:TIR Missed:Randall Gardner

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000205789 No  0.00TIR:TIR Missed:Joseph Caldiero

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware Printer NoneINC000000205791 No  0.16TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Desktop Support No  0.16TTR:TTR Missed:Austin Farey Closed

Application Reporting Internet ExplorerINC000000205798 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000205851 No  0.00TIR:TIR Missed:Karalynn Malcolm-Sugden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware Printer NoneINC000000205878 No  0.08TIR:TIR Missed:Carolyn Leeper

LowTax CommissionMetro B Desktop Support No  0.67TTR:TTR Missed:Austin Farey Resolved

PC/Laptop Error NoneINC000000205908 No  0.00TIR:TIR Missed:Valerie Newson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Application Reporting Novell GroupWiseINC000000206088 No  0.00TIR:TIR Missed:LaDawn Hamp

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error NoneINC000000206089 No  0.00TIR:TIR Missed:Arthur Brownell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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Application Password Motor Vehicle AdministrationINC000000206100 No  0.00TIR:TIR Missed:Candace Hays

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error GenTaxINC000000206106 No  0.00TIR:TIR Missed:Brent Budge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Novell MessengerINC000000206147 No  0.00TIR:TIR Missed:Janet S Taylor

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware Printer Motor Vehicle AdministrationINC000000206182 No  0.00TIR:TIR Missed:IDS Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Print/Copy/Scan/Fax Incident NoneINC000000206193 No  0.00TIR:TIR Missed:Lamar Sayer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting PDF CompleteINC000000206199 No  0.00TIR:TIR Missed:Jeanette Sever

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Novell GroupWiseINC000000206216 No  0.00TIR:TIR Missed:Mike Fahey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Mainframe Password NoneINC000000206226 No  0.00TIR:TIR Missed:Patrick Morris

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000206230 No  0.00TIR:TIR Missed:Lamar Sayer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Mainframe Password BlueZoneINC000000206232 No  0.00TIR:TIR Missed:Heather Gamon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Printer NoneINC000000206315 No  0.82TIR:TIR Missed:Jane Otis

LowTax CommissionMetro B Desktop Support No  4.68TTR:TTR Missed:Austin Farey Resolved

Application Error NoneINC000000206316 No  0.00TIR:TIR Missed:Arthur Brownell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Virus NoneINC000000206334 No  0.00TIR:TIR Missed:Pamela Pendleton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000206338 Yes  2.18TIR:TIR Missed:Michael McMillan

LowTax CommissionMetro B Desktop Support No  2.24TTR:TTR Missed:Sean Chadbourne Resolved

Application Error Motor Vehicle AdministrationINC000000206355 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error RealPlayerINC000000206403 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Error NoneINC000000206409 No  0.00TIR:TIR Missed:Valerie Newson

LowTax CommissionMetro B Desktop Support No  3.66TTR:TTR Missed:Austin Farey Resolved

Page 497 of 704



Incident Report 
As of 11/2/2010

Tax Commission

PC/Laptop Virus Symantec AntiVirusINC000000206493 No  0.00TIR:TIR Missed:Stacee Dye

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Resolved

Print/Copy/Scan/Fax Incident NoneINC000000206513 No  0.00TIR:TIR Missed:Kim Ferrell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware Printer NoneINC000000206524 No  0.37TIR:TIR Missed:Kim Ferrell

LowTax CommissionMetro B Desktop Support No  2.48TTR:TTR Missed:Jed Johnson Resolved

Network Performance NoneINC000000206529 No  0.00TIR:TIR Missed:MV Moab

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000206530 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware Printer NoneINC000000206545 No  0.00TIR:TIR Missed:Shaunna Bracken

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Microsoft Windows XP ProfessionalINC000000206571 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Motor Vehicle AdministrationINC000000206572 Yes  1.67TIR:TIR Missed:Janadean Mansfield

LowTax CommissionMetro B Desktop Support No  1.84TTR:TTR Missed:Sean Chadbourne Resolved

Application Error Microsoft WordINC000000206575 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None NoneINC000000206593 No  0.64TIR:TIR Missed:Susan Waters

LowTax CommissionEnterprise Security No  0.79TTR:TTR Missed:Bart Grant Resolved

Application Error Microsoft Windows XP ProfessionalINC000000206677 No  0.00TIR:TIR Missed:Shelley Brunetti

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Hardware NoneINC000000206684 No  0.13TIR:TIR Missed:Aaron Farrington

LowTax CommissionMetro B Desktop Support No  0.13TTR:TTR Missed:Sean Chadbourne Resolved

EIS Hardware Printer NoneINC000000206687 No  0.14TIR:TIR Missed:Sandra Herbert

LowTax CommissionMetro B Desktop Support No  0.34TTR:TTR Missed:Sean Chadbourne Resolved

Application Error Microsoft Windows XP ProfessionalINC000000206690 No  0.00TIR:TIR Missed:Carolyn Leeper

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Voice Mail NoneINC000000206714 No  0.14TIR:TIR Missed:Mike Fahey

LowTax CommissionVoice Operations No  0.22TTR:TTR Missed:Annette Nielsen Resolved

Application Error Motor Vehicle AdministrationINC000000206750 No  0.00TIR:TIR Missed:MV Monticello

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000206754 No  0.00TIR:TIR Missed:Aman Kudiya

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application Error Microsoft Windows XP ProfessionalINC000000206775 No  0.06TIR:TIR Missed:Joseph Caldiero

LowTax CommissionMetro B Desktop Support No  3.58TTR:TTR Missed:Sean Chadbourne Resolved

Application Reporting Symantec Backup Exec Remote Agent for WindowsINC000000206783 No  0.00TIR:TIR Missed:Bethany Christensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Microsoft AccessINC000000206862 No  0.00TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Gavin Barney Resolved

Network Performance NoneINC000000206876 No  0.00TIR:TIR Missed:MV Moab

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting FrontEndINC000000206935 No  0.00TIR:TIR Missed:Rita C Martinez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000206961 No  0.00TIR:TIR Missed:Heidi Ellison

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000206965 No  0.00TIR:TIR Missed:Jennifer Stanger

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

Network Performance NoneINC000000206999 No  0.42TIR:TIR Missed:MV Moab

LowTax CommissionNetwork Operations No  0.42TTR:TTR Missed:John Stevens Resolved

Application Password GenTaxINC000000207044 No  0.00TIR:TIR Missed:Kelsey Gallacher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Motor Vehicle AdministrationINC000000207052 No  0.00TIR:TIR Missed:Candace Hays

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000207053 No  0.00TIR:TIR Missed:Doug Smith

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000207064 No  0.00TIR:TIR Missed:Joseph Caldiero

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000207066 No  0.00TIR:TIR Missed:Melanie Palmer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000207095 No  0.00TIR:TIR Missed:Deona Sorensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Novell GroupWiseINC000000207098 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000207118 No  0.00TIR:TIR Missed:Jan Duggar

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Internet ExplorerINC000000207122 No  0.00TIR:TIR Missed:Shelley Robinson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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PC/Laptop Hardware NoneINC000000207209 No  0.35TIR:TIR Missed:Mark Wiedeman

LowTax CommissionMetro B Desktop Support No  0.84TTR:TTR Missed:Austin Farey Resolved

Application Error NoneINC000000207234 No  0.00TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Hosting No  0.19TTR:TTR Missed:Randy Spainhower Resolved

Application Error NoneINC000000207382 No  0.00TIR:TIR Missed:Mark Wiedeman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Microsoft Windows XP ProfessionalINC000000207383 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Hardware NoneINC000000207429 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Microsoft Access 2007INC000000207555 No  0.00TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Scanner NoneINC000000207747 No  0.00TIR:TIR Missed:Deona Sorensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Motor Vehicle AdministrationINC000000207774 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000207775 No  0.00TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000207779 No  0.00TIR:TIR Missed:MV Moab

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000207799 No  0.70TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Desktop Support No  0.70TTR:TTR Missed:Jed Johnson Resolved

None None NoneINC000000207801 No  0.00TIR:TIR Missed:Randy Farnsworth

LowTax CommissionMetro B Hosting No  0.08TTR:TTR Missed:Cordell Measells Resolved

PC/Laptop Hardware NoneINC000000207856 No  0.00TIR:TIR Missed:Jennifer Casady

LowTax CommissionMetro B Desktop Support No  1.23TTR:TTR Missed:Jed Johnson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000207858 No  0.00TIR:TIR Missed:Jennifer Casady

LowTax CommissionMetro B Desktop Support No  1.41TTR:TTR Missed:Jed Johnson Resolved

Application Error Motor Vehicle AdministrationINC000000207864 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error PGPINC000000207867 No  0.00TIR:TIR Missed:Valerie Newson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

Application Reporting NoneINC000000207890 No  0.00TIR:TIR Missed:Janet S Taylor

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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PC/Laptop Hardware NoneINC000000207992 No  0.00TIR:TIR Missed:Tawna Barney

LowTax CommissionMetro B Desktop Support Yes  6.34TTR:TTR Missed:Jed Johnson Resolved

Application Error Motor Vehicle AdministrationINC000000208010 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000208028 No  0.00TIR:TIR Missed:Donald Conger

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Gavin Barney Resolved

Application Password Motor Vehicle AdministrationINC000000208049 No  0.00TIR:TIR Missed:Candace Hays

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000208059 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Microsoft Windows XP ProfessionalINC000000208071 No  0.00TIR:TIR Missed:Ashley LaMarca

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000208075 No  0.00TIR:TIR Missed:Ashley LaMarca

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Microsoft WordINC000000208076 No  0.00TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting WordPerfect Office 2002INC000000208104 No  0.00TIR:TIR Missed:Holly Ward

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Incident NoneINC000000208236 No  0.00TIR:TIR Missed:Jackie Curtis-Jackman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

None None PGPINC000000208239 No  0.00TIR:TIR Missed:Jeanette Sever

LowTax CommissionSecurity No TTR:TTR Missed:Ken Wheeler Resolved

EIS Hardware Printer NoneINC000000208252 Yes  3.96TIR:TIR Missed:Doral Vance

LowTax CommissionMetro B Desktop Support Yes  6.21TTR:TTR Missed:Jed Johnson Resolved

Network Performance NoneINC000000208291 Yes  3.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Desktop Support No  3.00TTR:TTR Missed:Sean Chadbourne Resolved

Application Error Motor Vehicle AdministrationINC000000208431 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000208436 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000208440 No  0.01TIR:TIR Missed:LaDawn Hamp

LowTax CommissionMetro B Help Desk No  0.01TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000208478 No  0.00TIR:TIR Missed:Brett Teuscher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Print/Copy/Scan/Fax Incident NoneINC000000208519 No  0.00TIR:TIR Missed:Miralee Kelsey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000208523 No  0.15TIR:TIR Missed:Shelley Brunetti

MediumTax CommissionMetro B Hosting No  0.18TTR:TTR Missed:Randy Spainhower Resolved

Application Error Symantec AntiVirusINC000000208537 No  0.00TIR:TIR Missed:Laurie Lefevre

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000208542 No  0.00TIR:TIR Missed:MV Richfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Voice Mail NoneINC000000208556 No  0.00TIR:TIR Missed:Tenzin Tsering

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000208622 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000208664 No  0.00TIR:TIR Missed:Jennifer Chesley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Motor Vehicle AdministrationINC000000208725 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware File Server NoneINC000000208734 No  0.00TIR:TIR Missed:Carole Parker

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Telecom Feature NoneINC000000208961 No  0.00TIR:TIR Missed:John Collen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Novell GroupWiseINC000000208974 No  0.00TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Performance NoneINC000000208977 No  0.00TIR:TIR Missed:MV Vernal

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Error Novell Client for 32-bit WindowsINC000000209003 No  0.00TIR:TIR Missed:Emily Butler

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000209036 No  0.00TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error Novell GroupWiseINC000000209039 No  0.00TIR:TIR Missed:Karalynn Malcolm-Sugden

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error GenTaxINC000000209050 No  0.00TIR:TIR Missed:Rebecca Powell

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Reporting NoneINC000000209057 No  0.04TIR:TIR Missed:Karen Edwards

LowTax CommissionMetro B Desktop Support No  0.31TTR:TTR Missed:Torri Randa Resolved
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Application Error Novell MessengerINC000000209066 No  0.00TIR:TIR Missed:Angelina Carr

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000209076 No  0.14TIR:TIR Missed:Scott Mann

LowTax CommissionMetro B Desktop Support No  0.62TTR:TTR Missed:Torri Randa Resolved

Application Reporting Symantec AntiVirusINC000000209078 No  0.00TIR:TIR Missed:Steven Shepherd

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Telecom Feature NoneINC000000209104 No  0.00TIR:TIR Missed:Stephanie Higbee

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error ZENworks for DesktopsINC000000209117 No  0.00TIR:TIR Missed:Jane Otis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000209134 No  0.00TIR:TIR Missed:Rosario Jones

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Motor Vehicle AdministrationINC000000209151 No  0.57TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Desktop Support No  0.57TTR:TTR Missed:Sean Chadbourne Resolved

Application Error Motor Vehicle AdministrationINC000000209155 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Mainframe Password BlueZoneINC000000209174 No  0.00TIR:TIR Missed:Brenda Patterson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Microsoft ExcelINC000000209178 No  0.00TIR:TIR Missed:Priscilla Sims

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Mainframe Password BlueZoneINC000000209187 No  0.00TIR:TIR Missed:Victoria Youtsey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000209201 No  0.00TIR:TIR Missed:Halalose Wolfgramm

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000209210 No  0.00TIR:TIR Missed:Melinda Middleton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Motor Vehicle AdministrationINC000000209320 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000209337 No  0.00TIR:TIR Missed:Joseph Bradbury

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password Motor Vehicle AdministrationINC000000209338 No  0.00TIR:TIR Missed:Stephanie Rogers

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000209358 No  0.86TIR:TIR Missed:Barbara Monk

LowTax CommissionMetro B Desktop Support No  1.95TTR:TTR Missed:Jed Johnson Resolved
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Application None NoneINC000000209366 No  0.00TIR:TIR Missed:Tawna Barney

LowTax CommissionMetro B Desktop Support No  3.15TTR:TTR Missed:Jed Johnson Resolved

Application Reporting NoneINC000000209387 No  0.00TIR:TIR Missed:Sandra Jones

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000209396 No  0.00TIR:TIR Missed:Ann Dillenbeck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Printer NoneINC000000209421 No  0.38TIR:TIR Missed:Karalynn Malcolm-Sugden

LowTax CommissionMetro B Desktop Support No  1.52TTR:TTR Missed:Sean Chadbourne Resolved

EIS Hardware PC/Laptop NoneINC000000209450 No  0.58TIR:TIR Missed:Opal Burris

LowTax CommissionMetro B Desktop Support No  2.45TTR:TTR Missed:Jed Johnson Resolved

Application Password Utah Criminal Justice Information SystemINC000000209511 No  0.00TIR:TIR Missed:Janet S Taylor

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Microsoft Windows XP ProfessionalINC000000209551 No  0.00TIR:TIR Missed:Heather Gamon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft OfficeINC000000209560 No  0.00TIR:TIR Missed:Tenzin Tsering

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware Printer NoneINC000000209597 No  0.00TIR:TIR Missed:Laurie Gallegos

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Microsoft PowerPointINC000000209609 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000209611 No  0.00TIR:TIR Missed:Dianna Wright

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Resolved

Application Error Internet ExplorerINC000000209674 No  0.00TIR:TIR Missed:Sandy Crane

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000209791 No  0.00TIR:TIR Missed:Jin Dai

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None NoneINC000000209820 No  0.00TIR:TIR Missed:Caralyn Streed

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

None None Microsoft Windows XP ProfessionalINC000000209823 No  0.00TIR:TIR Missed:Dylan Jacobs

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

Application Error Microsoft OfficeINC000000209914 No  0.00TIR:TIR Missed:Sherri Murray

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000209932 No  0.00TIR:TIR Missed:Siafolau Leiato

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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Application Error Adobe ReaderINC000000209937 No  0.00TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000209973 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000209978 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Internet ExplorerINC000000210055 No  0.00TIR:TIR Missed:Victoria Youtsey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000210062 No  0.00TIR:TIR Missed:Sherry Bushnell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password Utah Criminal Justice Information SystemINC000000210067 No  0.00TIR:TIR Missed:Michele Espina

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000210070 No  0.00TIR:TIR Missed:Christine Fratto

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Telecom Hardware NoneINC000000210077 No  0.00TIR:TIR Missed:Cynthia Williams

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000210083 No  0.00TIR:TIR Missed:Mia Detton

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password NoneINC000000210102 No  0.00TIR:TIR Missed:Lee Hill

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

None None NoneINC000000210110 No  0.00TIR:TIR Missed:Randy Farnsworth

LowTax CommissionMetro B Hosting No  0.05TTR:TTR Missed:Cordell Measells Resolved

Application Reporting Novell GroupWiseINC000000210117 No  0.00TIR:TIR Missed:Mike Kenney

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password Utah Criminal Justice Information SystemINC000000210141 No  0.00TIR:TIR Missed:Robin King

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Microsoft Windows XP ProfessionalINC000000210152 No  0.00TIR:TIR Missed:James Wolfe

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password Novell GroupWiseINC000000210202 No  0.00TIR:TIR Missed:Brooke DiFrancesco

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Utah Master DirectoryINC000000210207 No  0.19TIR:TIR Missed:Brooke DiFrancesco

LowTax CommissionHelp Desk No  0.19TTR:TTR Missed:Eileen Dubach Resolved

Application Reporting Motor Vehicle AdministrationINC000000210248 No  0.00TIR:TIR Missed:MV Nephi

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application Reporting GenTaxINC000000210257 No  0.00TIR:TIR Missed:Dianna Wright

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Internet ExplorerINC000000210263 No  0.00TIR:TIR Missed:Angela Simmons

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Utah Master DirectoryINC000000210368 Yes  1.41TIR:TIR Missed:Ruby Wolfe

LowTax CommissionHelp Desk No  1.41TTR:TTR Missed:Eileen Dubach Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000210448 No  0.00TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000210453 No  0.00TIR:TIR Missed:Janet Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error GenTaxINC000000210463 No  0.00TIR:TIR Missed:Brent Merriam

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Motor Vehicle AdministrationINC000000210479 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Novell GroupWiseINC000000210480 No  0.00TIR:TIR Missed:Deona Sorensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Microsoft WordINC000000210505 No  0.00TIR:TIR Missed:Charlie Roberts

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Microsoft Windows XP ProfessionalINC000000210528 No  0.00TIR:TIR Missed:Karen Lingard

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Novell GroupWiseINC000000210541 No  0.00TIR:TIR Missed:Mike Fahey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Hardware NoneINC000000210542 No  0.00TIR:TIR Missed:Melanie Palmer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000210557 No  0.00TIR:TIR Missed:John Manning

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware PC/Laptop NoneINC000000210560 No  0.18TIR:TIR Missed:Roger Barth

LowTax CommissionMetro B Desktop Support No  0.18TTR:TTR Missed:Sean Chadbourne Resolved

EIS Hardware Printer NoneINC000000210631 Yes  2.44TIR:TIR Missed:Deona Sorensen

LowTax CommissionMetro B Desktop Support No  4.82TTR:TTR Missed:Jed Johnson Resolved

Telecom Area Code NoneINC000000210648 No  0.28TIR:TIR Missed:Kelsey Gallacher

LowTax CommissionVoice Operations No  0.34TTR:TTR Missed:Lois Schow Resolved

Application Password Motor Vehicle AdministrationINC000000210649 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application Reporting NoneINC000000210674 No  0.00TIR:TIR Missed:Jan Duggar

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000210680 No  0.00TIR:TIR Missed:Andrew Rojas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000210684 No  0.00TIR:TIR Missed:Karalynn Malcolm-Sugden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Microsoft Visio Professional 2007INC000000210698 No  0.00TIR:TIR Missed:Bruce Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Printer NoneINC000000210713 No  0.00TIR:TIR Missed:Jin Dai

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Novell GroupWiseINC000000210725 No  0.00TIR:TIR Missed:Scott Mann

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Microsoft Windows XP ProfessionalINC000000210743 No  0.00TIR:TIR Missed:Sarah Moller

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Microsoft Windows XP ProfessionalINC000000210753 No  0.00TIR:TIR Missed:Joanne Phillips

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Printer NoneINC000000210759 No  0.00TIR:TIR Missed:LaDawn Hamp

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Printer NoneINC000000210771 No  0.05TIR:TIR Missed:Karalynn Malcolm-Sugden

LowTax CommissionMetro B Desktop Support No  1.34TTR:TTR Missed:Austin Farey Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000210777 No  0.00TIR:TIR Missed:Jeremy Roskelley

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

EIS Hardware Printer NoneINC000000210792 No  0.08TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Desktop Support No  2.48TTR:TTR Missed:Jed Johnson Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000210802 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

Application Error Novell Client for 32-bit WindowsINC000000210836 No  0.00TIR:TIR Missed:Cindy M Clark

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000210862 No  0.00TIR:TIR Missed:Fariba Labib

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000210868 No  0.09TIR:TIR Missed:Kim Flugga

LowTax CommissionMetro B Desktop Support No  5.40TTR:TTR Missed:Jed Johnson Resolved

Network Password NoneINC000000210873 No  0.00TIR:TIR Missed:Deann Clark

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application Error Symantec AntiVirusINC000000210884 No  0.00TIR:TIR Missed:Jeff Peck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000210899 No  0.00TIR:TIR Missed:Monica Fletcher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Microsoft Windows XP ProfessionalINC000000210903 No  0.00TIR:TIR Missed:Sarah Moller

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Hardware NoneINC000000210952 No  0.00TIR:TIR Missed:Paula Vanikiotis

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000210967 No  0.00TIR:TIR Missed:Angie Hillas

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000210968 No  0.00TIR:TIR Missed:Lori Geary

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Reporting FrontEndINC000000210975 No  0.00TIR:TIR Missed:Felicia Sandoval

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000210980 No  0.00TIR:TIR Missed:Dianna Wright

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Resolved

Application Error NoneINC000000211018 No  0.00TIR:TIR Missed:Ellen Engel

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000211024 No  0.00TIR:TIR Missed:Christa Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware Printer NoneINC000000211027 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Telecom Voice Mail NoneINC000000211034 No  0.22TIR:TIR Missed:Beth Craig

LowTax CommissionVoice Operations No  0.38TTR:TTR Missed:Annette Nielsen Resolved

Application Reporting Microsoft Windows XP ProfessionalINC000000211058 No  0.62TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Desktop Support No  1.43TTR:TTR Missed:Torri Randa Resolved

Application Error Motor Vehicle AdministrationINC000000211077 No  0.00TIR:TIR Missed:Jill Guevara

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000211083 No  0.00TIR:TIR Missed:Ellen Engel

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000211093 No  0.00TIR:TIR Missed:Siafolau Leiato

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000211095 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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Network Incident NoneINC000000211099 No  0.00TIR:TIR Missed:Lynn Lassen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Novell GroupWiseINC000000211152 No  0.00TIR:TIR Missed:Inez Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Telecom Area Code NoneINC000000211172 No  0.39TIR:TIR Missed:Joleen Rogers

LowTax CommissionVoice Operations No  0.47TTR:TTR Missed:Lois Schow Resolved

Application Error Novell GroupWiseINC000000211176 No  0.00TIR:TIR Missed:Jeanette Sever

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Voice Mail NoneINC000000211195 No  0.04TIR:TIR Missed:Julia Warga

LowTax CommissionVoice Operations No  0.12TTR:TTR Missed:Annette Nielsen Resolved

Application Reporting NoneINC000000211211 No  0.00TIR:TIR Missed:Brooke DiFrancesco

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Internet ExplorerINC000000211264 No  0.00TIR:TIR Missed:John Collen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000211267 No  0.00TIR:TIR Missed:Debbie Berry

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error PGPINC000000211323 No  0.00TIR:TIR Missed:Jeanette Sever

LowTax CommissionApplication Services No  0.00TTR:TTR Missed:Ken Wheeler Resolved

Application Password GenTaxINC000000211336 No  0.00TIR:TIR Missed:Cynthia Williams

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password Novell GroupWiseINC000000211433 No  0.00TIR:TIR Missed:Craig Powell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Novell GroupWiseINC000000211450 No  0.00TIR:TIR Missed:Ashley LaMarca

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Internet ExplorerINC000000211467 No  0.00TIR:TIR Missed:Shelley Robinson

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware PC/Laptop NoneINC000000211483 Yes  5.41TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Desktop Support Yes  6.94TTR:TTR Missed:Sean Chadbourne Resolved

Application Reporting Adobe Acrobat 9.0 ProINC000000211492 No  0.00TIR:TIR Missed:Shelley Robinson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Novell GroupWiseINC000000211502 No  0.00TIR:TIR Missed:Gene Petrie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error NoneINC000000211503 No  0.30TIR:TIR Missed:Randolph Creager

LowTax CommissionMetro B Hosting No  0.30TTR:TTR Missed:Ted Pardike Resolved
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Application Reporting NoneINC000000211509 No  0.13TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Desktop Support No  2.01TTR:TTR Missed:Jed Johnson Resolved

Application Reporting State Payroll Time Entry System / Employee Self-ServiceINC000000211512 No  0.34TIR:TIR Missed:Denny Lytle

LowTax CommissionMetro B Help Desk No  0.34TTR:TTR Missed:Brent Wishart Resolved

None None GenTaxINC000000211518 No  0.00TIR:TIR Missed:Amber Lowder

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

Application Reporting Novell GroupWiseINC000000211551 No  0.00TIR:TIR Missed:Ashley LaMarca

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Microsoft Windows XP ProfessionalINC000000211623 No  0.00TIR:TIR Missed:Monica Fletcher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting FrontEndINC000000211675 No  0.00TIR:TIR Missed:Shelley Brunetti

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Performance NoneINC000000211728 No  0.00TIR:TIR Missed:Angelina Carr

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000211793 No  0.00TIR:TIR Missed:Jim Clayton

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error Microsoft Windows XP ProfessionalINC000000211799 No  0.00TIR:TIR Missed:Shaunna Bracken

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Queue NoneINC000000211806 No  0.00TIR:TIR Missed:Kathleen Swartwout

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None NoneINC000000211807 No  0.00TIR:TIR Missed:Eric McPherson

LowTax CommissionMetro B Desktop Support No  5.76TTR:TTR Missed:Austin Farey Resolved

Application Reporting Novell GroupWiseINC000000211817 No  0.00TIR:TIR Missed:Arthur Brownell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error PGPINC000000211830 No  0.00TIR:TIR Missed:Dennis Mitchell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Motor Vehicle AdministrationINC000000211838 No  0.00TIR:TIR Missed:Lorna Hawks

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Microsoft Windows XP ProfessionalINC000000211846 No  0.00TIR:TIR Missed:Frank Hales

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Performance NoneINC000000211862 No  0.00TIR:TIR Missed:Rita C Martinez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error NoneINC000000211895 No  0.00TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Page 510 of 704



Incident Report 
As of 11/2/2010

Tax Commission

Application Reporting State Payroll Time Entry System / Employee Self-ServiceINC000000211984 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Printer Microsoft Windows XP ProfessionalINC000000211991 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Novell GroupWiseINC000000212066 No  0.00TIR:TIR Missed:James Shaw

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000212107 Yes  1.86TIR:TIR Missed:Kristi Carter

LowTax CommissionMetro B Desktop Support No  1.86TTR:TTR Missed:Sean Chadbourne Resolved

Application Error Motor Vehicle AdministrationINC000000212128 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000212136 No  0.00TIR:TIR Missed:Alan Dunlap

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware Printer NoneINC000000212164 No  0.00TIR:TIR Missed:Alled Bates

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000212174 No  0.00TIR:TIR Missed:Amy Hill

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000212236 No  0.00TIR:TIR Missed:Jeanette Sever

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Internet ExplorerINC000000212243 No  0.00TIR:TIR Missed:Sheri Burgess

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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